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Patients wait 3-6 months to be evaluated by dermatologists in the clinic for acne. This delays treatment,
leading to acne scarring, increased patient expense, low patient satisfaction, low provider satisfaction,
and inefficient use of dermatology clinic appointments.
- In the last calendar year the department received 845 referrals for acne and 50% of them had to
be sent externally secondary to lack of access
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Ambulatory Asynchronous Care
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spread, sustain

Improve timely access to dermatologic expertise for CHA primary care patients with acne
through implementation of a PA- staffed, acne-specific e-consult service
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Results

Requiring an e-consult as the first step for all new Dermatology acne referrals would increase the
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